In the claims: 

For the Examiner's convenience, all pending claims are presented below. None 
of the claims have been amended hereby. Accordingly, all pending claims are marked 

"original" pursuant to the new preferred amendment fo rmat. 

1 . (Original) A method comprising: 

displaying a service provider and a service provider rate for communicating with the 

3 service provider and a real-time indication of whether the service provider is available; . 

4 receiving a request from a first customer to conmiunicate with the service provider; 

5 connecting the first customer to the service provider through a link capable of 
0^ transmitting from the servic^provider to the first customer; 

7 receiving a request from a second customer to communicate with the service provider; 

8 and / 

9 connecting the seccpd customer to the service provider through a link capable of 

10 transmitting from the service provider to the second customer while the first customer is coupled 

11 to the service provider; 

12 billing the first customer automatically based on the time during which the link to the 

13 first customer is maintaintsd; and 

14 billing the second customer automatically based on the time during which the link to the 

15 second customer is maintained. 
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2. (Original) The method/of claim 1 wherein: 



2 
3 
4 
5 

1 
2 
3 
4 



the link from the service provider to the first customer is implemented through use of 
telephone connections. 



3. (Original) The methcjid of claim 1 wherein: 
the link from the servic^ 



mtemet. 



provider to the first customer is implemented through use of the 



4. (Original) The method of claim 1 wherein 
the link from the servi 



:e provider to the first customer is configured to transmit from the 



^jCfA'fiTst customer to the service pjrovider. 



A 



5. (Original) The method of claim 1 wherein: 

the first customer pay ing an intermediary and the second customer paying the 
intermediary, the intermediar/ receiving the requests, the intermediary connecting the service 
provider to the first customer, the intermediary connecting the service provider to the second 
customer, the intermediary p srforming the billing. 

6. (Original) The method of claim 5 wherein: 

the intermediary having a set of service providers including the service provider; and 
the intermediary per; brming the providing in response to a choice by the first customer of 
the service provider from the set of service providers. 
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7. (Original) The method of claim 6 wherein: 

the link from the servic 3 provider to the first customer is implemented through use of the 
internet or through use of telep lone connections. 

8. (Original) The methi)d of claim 6 wherein: 

the link from the servic ? provider to the first customer is configured to transmit from the 
first customer to the service provider. 



9. (Original) The meth( d 
moderating transmissions 




of claim 8 fiirther comprising: 

from the service provider and transmissions from the first 



10. (Original) The method of claim 9 wherein: 
the moderating is perforrhed by the service provider. 

11. (Original) The methojd of claim 9 wherein: 
the moderating is performed by a moderator. 



12. (Original) Themethoc 
the moderator receiving a 
provider. 



of claim 11 further comprising: 
Request from the first customer to transmit to the service 
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13. (Original) The method of c aim 12 further comprising: 

the moderator granting the requ 3st from the first customer to transmit to the service 
provider upon payment by the first customer to the intermediary. 

14. (Original) The method of claim 12 wherein: 

the request from the first customer to transmit to the service provider pertains to 
conversing with the service provider. 

15. (Original) The method of claim 14 fiirther comprising: 
permitting the first customer tc^ converse with the service provider; and 
receiving payment from the first customer based on a duration of the conversing. 

16. (Original) The method of :laim 14 further comprising: 

receiving a request from the se cond customer to converse with the service provider. 

17. (Original) The method of claim 16 further comprising: 
the moderator queuing requesi s to converse with the service provider. 

18. (Original) The method of claim 15 further comprising: 
ending the conversing between the first customer and the service provider. 
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1 19. (Original) The method of claim 12 wherein: 

2 the request from the first customer to transmit to the service provider pertains to 

3 transmitting a question to the service provider. 

1 20. (Original) The method of claim 19 further comprising: 

2 permitting the first customer toiransmit the question to the service provider; and 

3 receiving payment from the first customer for transmitting the question to the service 

4 provider. / 

21. (Original) The memod of claim 19 further comprising: 
2 > receiving a request fpm the second customer to transmit a question to the service 

1 22. (Original) /The method of claim 21 further comprising: 

2 the moderator queuing requests to transmit questions to the service provider. 

1 23. (Original) The method of claim 12 further comprising: 

2 removing the first customer from the link between the first customer and the service 

3 provider, the removing performed by the moderator. 
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1 24. (Original) A system for connecting a plurality of customersyto a service provider 

2 comprising: 

3 a first logic unit configured to display a service providep^'ate for listening to a service 

4 provider and to provide a real-time indication of whether the service provider is available; 

5 a second logic unit coupled to the first logic unit; the second logic unit configured to 

6 receive a request fi'om a first customer to communipate with the service provider, the second 

7 logic unit fiirther configured to connect the first /ustomer to the service provider through a link 

8 capable of transmitting from the service provider to the first customer; 

9 the second logic unit fiirther conf^^ed to receive a request firom a second customer to 
^^^^■"j^^'-^^onimunicate with the service provid^^, and the second logic unit further configured to connect 

[ 1 the second customer to the service^rovider through a link capable of transmitting fi-om the 



12 service provider to the second 9ustomer while the first customer is connected to the service 

13 provider; and 

14 a third logic unit^oupled to the second logic unit, the third logic xmit configured to bill 

15 the first customer automatically based on the time during which the link to the first customer is 

16 maintained, and the^hird logic unit fiirther configured to bill the second customer automatically 

17 based on the tim/ during which the link to the second customer is maintained. 



r 25. (Original) The system of claim 24 wherein: 

2 tbfe link fi'om the service provider to the first customer is configured to transmit fi-om the 

3 first ctistomer to the service provider. 
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/ 

1 26. (Original) The system of claim 24 wherein: 

2 an intemiediary including the first logic unit, the second logic unit and the third logic 

3 unit, the first customer paying |he intermediary and the second customer paying the 

4 intermediary. 




1 27. (Original) The system of claim 26 wherein: 

2 the intermediary havipg a set of service providers including the service provider, the set 

3 of service providers accessible by the first logic unit; and 

4^^^^^^ the first logic xrnit C9nfigured to receive a choice by the first customer of the service 

provider fi:om the set of service providers, the first logic unit configured to display the service 
6 provider in response to the choice. 



1 28. (Original) The system of claim 27 wherein: 

2 the link fi-om the service provider to the first customer is implemented through use of the 

3 intemet or through use off telephone connections. 



the link fi'om the 



29. (Original) 1 he system of claim 27 wherein: 



service provider to the first customer is configured to transmit from the 



3 first customer to the seprvice provider. 
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30. (Original) The system of claim 29 further comprising: 

a fourth logic unit coupled to the second logic unit, the fourth logic unit configured to 
moderate transmissions from thp service provider and transmissions from the first customer. 

31. (Original) The sysiem of claim 30 wherein: 

the fourth logic imit is controlled by the service provider. 

32. (Original) The svstem of claim 30 wherein: 
the fourth logic unit/is controlled by a moderator. 



33. (Original) The system of claim 32 wherein: 



the fourth logic uni 
to the service provider. 



34. (Original) The 
the foTirth logic 
to transmit to the service 



imt 



fourth logic unit is 
provider upon receipt of tl 



is configured to receive a request from the first customer to transmit 



system of claim 33 wherein: 

is configured to receive a grant of the request from the first customer 
provider upon payment by the first customer to the intermediary, the 
configired to permit transmission from the first customer to the service 
e grant. 
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35. (Original) The system of claim 33 wherein: 

the request from the first customer to transmit to the service provider pertains to 
conversing with the service pr Dvider. 

36. (Original) The system of claim 35 wherein: 

the fourth logic unit is configured to permit the first customer to converse with the 
service provider; and 

the intermediary is cojifigured to receive payment from the first customer based on a 
duration of the conversing. 




37. (Original) The s>|stem of claim 35 wherein: 

the fourth logic unit i 3 configured to receive a request from the second customer to 
converse with the service provider. 

38. (Original) The sj^stem of claim 37 wherein: 

the fourth logic unit is configured to maintain a queue of requests to converse with the 
service provider, the fourth l9gic xrnit is configured to adjust the queue of requests responsive to 
the moderator. 

39. (Original) The system of claim 36 wherein: 



the fourth logic unit is 



customer and the service provider 



fiirther configured to end the conversing between the first 
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2 
3 

1 

2 
3 
4 
5 



40, (Original) The systeiji of claim 33 wherein 
the request from the first 
transmitting a question to the 



customer to transmit to the service provider pertains to 
ice provider. 




service 



41. (Original) The systen of claim 40 wherein: 

the fourth logic unit is Cipnfigured to permit the first customer to transmit the question to 
the service provider; and 

the intermediary is configured to receive payment from the first customer in exchange for 
transmitting the question to the service provider. 



42. (Original) The system of claim 40 wherein: 

the fourth logic unit is cctnfigured to receive a request from the second customer to 

provider. 



transmit a question to the service 



43. (Original) The systen of claim 42 wherein: 

the fourth logic unit is configured to maintain a queue of requests to converse with the 
service provider, the fourth logic junit is configured to adjust the queue of requests responsive to 
the moderator. 
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1 44. (Original) The system of claim 33Av/herein: 

2 the fourth logic unit further is configured to remove the first customer from the link 

3 between the first customer and the seryce provider, the fourth logic unit is configured to remove 

4 the first customer from the link responsive to the moderator. 

1 45. (Original) The system of claim 24 wherein: 

2 the link from the ^rvice provider to the first customer is implemented through use of the 
)\3 internet. / 

1 46. (Original) The system of claim 24 wherein: 

the^nk from the service provider to the first customer is implemented through use of 

3 telephoiafe lines. 
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1 47. (Original) A machine-readable medium esmbodying instructions, the instructions for 

2 execution by a processor, execution of the instruoxions by the processor causing the processor to 

3 perform a method comprising: / 

4 displaying a service provider and a/service provider rate for listening to the service 

5 provider and a real-time indication of wether the service provider is available; 

6 receiving a request from a first customer to conmiunicate with the service provider; 

7 connecting the first customer to the service provider through a link capable of 




transmitting from the service provider to the first customer; 

receiving a request from a second customer to communicate with the service provider; 



and / 

connecting the second customer to the service provider through a link capable of 



12 transmitting from the service provider to the second customer while the first customer is 

13 connected to the sm^ice provider; 

14 billing tne first customer automatically based on the time during which the link to the 

15 first customer is maintained; and 

16 billing the second customer automatically based on the time during which the link to the 

1 7 second cnstomer is maintained. 
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48. (Original) The machine^readable medium of claim 47 further embodying 
instructions, the instructions causing the processor to perform the method wherein: 

the first customer paying an intermediary and the second customer paying the 
intermediary, the intermediary redeiving the requests, the intermediary connecting the service 
provider to the first customer, the intermediary connecting the service provider to the second 
customer, the intermediary performing the billing. 



49. (Original) The macmine-readable medium of claim 48 further embodying 
instructions, the instructions caising the processor to perform the method wherein: 

the intermediary having a set of service providers including the service provider; and 
the intermediary perfon ning the displaying in response to a choice by the first customer 



of the service provider from the 



set of service providers. 



50. (Original) The machine-readable mediimi of claim 49 further embodying 
instructions, the instructions causing the processor to perform the method wherein: 

the link from the service provider to the first customer is implemented through use of the 
intemet or through use of telej hone connections. 

5 1 . (Original) The machine-readable medium method of claim 49 wherein: 

the link from the service provider to the first customer is configured to transmit from the 
first customer to the service provider. 
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1 52. (Original) The machine-readable medium of claim 51 further/embodying 

2 instructions, the instructions causing the processor to perform the method further comprising: 

3 moderating transmissions from the service provider and transmissions from the first 

4 customer. 



1 53. (Original) The machine-readable medium of claim 52 further embodying 

2 instructions, the instructions causing the processor to perform the method wherein: 

3 the moderating is performed by the service provider. 



0 



54. (Original) The machine-readable medium of claim 52 further embodying 



2 / instructions, the instructions causing the processor to perform the method wherein: ^ 
the moderating is performed4)y a moderator. 




1 

2 
3 
4 



instructions causing the pri 



55. The machine-readable medium of claim 54 further embodying instructions, the 

icessor to perform the method further comprising: 
the moderator receiving a request from the first customer to transmit to the service 
provider. 



1 56. (Original) The machine-readable medium of claim 55 further embodying 

2 instructions, the instructions causing the processor to perform the method further comprising: 

3 /ihe moderator granting the request from the first customer to transmit to the service 

4 pro/ider upon payment by the first customer to the intermediary. 
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57. (Original) The machine-readable medium of claim 55 further^bodying 
instructions, the instructions causing the processor to perform the me^iod further comprising: 

receiving a request from the second customer to transmiUo the service provider. 

58. (Original) The machine-readable medium pi claim 57 fiirther embodying 
instructions, the instructions causing the processo/to perform the method further comprising: 

the moderator queuing requests to traffsmit to the service provider. 

59. (Original) The machin&4^eadable medium of claim 56 further embodying 
instructions, the instructions c^lising the processor to perform the method further comprising: 

ending the transnntfing from the first customer to the service provider. 

60. (Ori^al) The machine-readable medium of claim 54 further embodying 
instructions/ihe instructions causing the processor to perform the method further comprising: 

^removing the first customer from the link between the first customer and the service 
pi)3fvider, the removing performed by the moderator. 



Docket No: 004704.P004 
Application No: 09/635,506 



18 



1 61 . (Original) A system comprising: 

2 means for displaying a service provider and a service provider rate^br listening to the 

3 service provider and a real-time indication of whether the service provider is available; 

4 means for receiving a request from a first customer to copimunicate with the service 

5 provider; 

6 means for connecting the first customer to the service provider through a link capable of 

7 transmitting from the service provider to the first cus^mer; 
means for receiving a request from a secq^ customer to communicate with the service 

3 ^^""-p rovider; and 



10 means for connecting the second ^stomer to the service provider through a link capable 

1 ^ of transmitting from the service provicj^ to the second customer while the first customer is 

2 connected to the service provider; 

13 means for billing the fim customer automatically based on the time during which the link 

14 to the first customer is maintained; and 

15 means for billing/ftie second customer automatically based on the time during which the 

16 link to the second customer is maintained. 



1 62. (Original) The system of claim 61 wherein: 

2 the Jink from the service provider to the first customer is configured to transmit from the 

3 first cuswmer to the service provider. 
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63. (Original) The system of claim 62 wherein: 

the means for displaying having a set of service providers including the service provider; 



and 



the means for displaying performing the displaying in response to a choice by the first 
customer of the service provider/from the set of service providers. 



64. (Original) The systi 



the link from the servic 




m of claim 63 wherein: 



provider to the first customer is implemented through use of the 



internet or through use of telenhone connections. 



65. (Original) The sysiem of claim 63 wherein: 

the link from the servijbe provider to the first customer is configured to transmit from the 
first customer to the service ptrovider. 



66. (Original) The system of claim 63 fixrther comprising: 

means for moderating transmissions from the service provider and transmissions from the 
first customer. 



67. (Original) The, 



jystem of claim 66 wherein: 



the means for moderating is configured to perform responsive to the service provider. . 
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i6 wherein: 

ed to perform responsive to a moderator. 

69. (Original) The system of 6laim 68 wherein: 

the means for moderating ist configured to receive a request from the first customer to 
transmit to the service provider. / 

70. (Original) The system of claim 69 wherein: 

the moderator graming the request from the first customer to transmit to the service 
provider, the means for moderating permitting the first customer to transmit to the service 
provider responsive ta the moderator granting the request. 

71. (Original) The system of claim 70 wherein: 

the means for moderating is configured to receive a request from the second customer to 
transmit to the service provider. 

72: (Original) The system of claim 71 wherein: 
ytlie means for moderating is configured to queue requests to transmit to the service 
provider. 



68. (Original) The system of claim j 
the means for moderating is confix 
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73. (Original) The system of claiiV/O wherein: 

the means for moderating is cdnfigured to end the conversing between the first customer 
and the service provider responsive to the moderator. 

74, (Originaiyrhe system of claim 68 wherein: 

the means for moderating is configured to remove the first customer fi-om the link 
between thirst customer and the service provider, the removing performed responsive to the 
moderator. 
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11 



75. (Original) A system for 
comprising: 

a conMnunications interface 



connecting a plurality of customers to a service provider 



and 



a controller computer counled to the communications interface having: 
a first logic unit configured to display a service provider rate for listening to a service 
provider and to provide a real-time indication of whether the service provider is available; 

a second logic unit coupled to the first logic unit, the second logic unit configured to 
receive a request fi'om a first cu ;tomer to communicate with the service provider, the second 
9 logic unit fiirther configured to connect the first customer to the service provider through a link 
10 capable of transmitting firom th 5 service provider to the first customer; 



the second logic unit fiirther configured to receive a request from a second customer to 



12 commimicate with the service 



provider, and the second logic imit fiirther configured to connect 



13 the second customer to the ser /ice provider through a link capable of transmitting fi'om the 



14 service provider to the second 

15 provider; and 

16 a third logic unit coup 



17 the first customer automatical 



customer while the first customer is connected to the service 



ed to the second logic unit, the third logic unit configured to bill 
y based on the time during which the link to the first customer is 

18 maintained, and the third logi: unit fiirther configured to bill the second customer automatically 

19 based on the time during which the link to the second customer is maintained. 
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the link from the servi 



76. (Original) The system of claim 75 wherein: 



e provider to the first customer is configured to transmit from the 



first customer to the service provider. 



77. (Original) The svstem of claim 76 wherein: 

the system having a set of service providers including the service provider, the set of 
service providers accessible by the first logic unit; and 

the first logic unit is configured to receive a choice by the first customer of the service 
provider from the set of service providers, the first logic unit is configured to display the service 
provider in response to the choice. 



78. (Original) THe system of claim 77 wherein: 

the link from the/service provider to the first customer is implemented through use of the 
intemet or through use qf telephone connections. 



79. (Original) TJhe system of claim 77 wherein: 

the link from the service provider to the first customer configured to transmit from the 
first customer to the sewice provider. 
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80. (Original) The system of claim 79 wherein 



/ 



the controller computer further having a fourth logic unit coupled to the second logic 
unit, the fourth logic unit configured to modepte transmissions from the service provider and 
transmissions from the first customer. 




81 . (Original) The system of daim 80 wherein: 

the fourth logic unit is controlled by the service provider. 

82. (Original) The system of claim 80 wherein: 
the fourth logic unit is controlled by a moderator. 



83. (Original) 'Mie system of claim 82 wherein: 

the fourth logjc vmit is configured to receive a request from the first customer to transmit 
to the service provifler. 




84. (Original) The system of claim 83 wherein: 

the faurth logic unit is configured to receive a grant of the request from the first customer 
to transmityio the service provider upon payment by the first customer to the system, the fourth 
logic unit is configured to permit transmission from the first customer to the service provider 
upon receipt of the grant. 
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85. (Original) The system of claim 83 wherein: 

the request from the first customer to transmit to the service provider pertains to 
conversing with the service provider. 



86. (Original) The system of claim 85 wherein: 

the fourth logic uni^is configured to permit the first customer to converse with the 
service provider; and 

the system is confi|gured to receive payment from the first customer based on a duration 
of the conversing. 



87. (Original) Tjhe system of claim 85 wherein: 
\ the fourth logic funit is configured to receive a request from the second customer to 



converse with the service provider. 



88. (Original) 
the fourth 



logic 



The system of claim 87 wherein: 

unit is configured to maintain a queue of requests to converse with the 
fourth logic unit is configured to adjust the queue of requests responsive to 



service provider, the 
the moderator. 

89. (Original) The system of claim 86 wherein: 
the fourth logic unit is fiirther configured to end the conversing between the first 
customer and the ser/ice provider. 
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90. (Original) The system of claim 83 wherein: 

the request from the first customer to transmit to the service provider pertains to 
transmitting a question to the service provider. 

91. (Original) The system of claim 90 w^herein: 

the fourth logic unit/is configured to permit the first customer to transmit the question to 
the service provider; and 

the system is confifgured to receive payment from the first customer in exchange for 
ansmitting the question/to the service provider. 



^ 92. (Original) T|he system of claim 90 wherein: 

the fourth logic /unit is configured to receive a request from the second customer to 
transmit a question to me service provider. 



93. (Original) / The system of claim 92 wherein: 

the fourth lo^c unit is configured to maintain a queue of requests to converse with the 
service provider, thqf fourth logic unit is configured to adjust the queue of requests responsive to 
the moderator. 
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94. (Original) The system of cjaim 83^ wherein: 

the fourth logic unit is furthef configured to remove the first customer from the link 
between the first customer and the service provider, the fourth logic unit is configured to remove 



/ 



the first customer from the link responsive to the moderator 



95. (Original) The system of claim 75 wherein: 

the link from mQ service provider to the first customer is implemented through use of the 



internet. 



96. Original) The system of claim 75 wherein: 

the link from the service provider to the first customer is implemented through 
use of telephone lines. 
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